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NPABWUJIA BHYTPEHHEIO PACNOPAAKA
Ana naunentos LEHTPA PEABUJTUTALUUUN HEC/IbILLALLMX «OTODOH»

1. O6bwue NonoXKeHunsa

1.1. NpaBwuna BHYTPEHHEro pacnopsaaKa ABAAKTCA OPraHM3aUMOHHO-MPABOBLIM OKYMEHTOM ANA
naumMeHToB, pa3paboTaHbl B COOTBETCTBMMU C peaepanbHbiM 3akoHOM N2323-d3 ot 21 Hosbpa 2011r.
«06 ocHOBax OxpaHbl 340p0OBbA rpaxKaaH B Poccuitckon ®epepaumm», "O 3awmte npas notpedbutenen”,
WHbIMW HOPMaTUBHbIMK akTaMu (ganee — Mpasuna) LEHTP PEABUTUTALUU HEC/bILLALLUX
«OTOPOH» (ganee — MeaANUMHCKUIA LUEHTP nan MLL) — aTo pernameHT, onpeaenaoLwmnin nopaaok
obpalleHma nauneHTa 8 MeauUMHCKMIA LLEHTP, NpaBa U 06A3aHHOCTM NaUMeHTa, NpaBu/ia NoBeAeHUA B
MeauunHCKOM UeHTpe, OCYyLLEeCTBNEHME BblAauM, CNPABOK, BbINMUCOK N3 MEANLMHCKON AOKYMEHTALMN U
pPacnpoCTpaHAOLWMIA CBOE AelCTBME Ha BCEX MALMEHTOB, 06pallatoWmMXcs 38 MeaNLMHCKOM MOMOLLbHO.

Hactosauwume Mpasuna 06a3aTeNbHbl AN NepcoHana v NALMEHTOB, a TaKXKe UHbIX 1nL, 06PaTUBLLMXCA B
ML, paspaboTaHbl B Lensx peanusaumm, NpeaycMoTPEHHbIX 3aKOHOM MpPaBs nauMeHTa, Co3aaHuna
Hanbonee 61aronpPUATHbLIX BO3MOXHOCTEN OKa3aHUA NaLMeHTy CBoeBpeMeHHOW MeaULMHCKOM NoOMOLLM
Haaneallero obbema M KayecTsa.

1.2. MNpaBuKna BHYTPEHHErO pacnopagKa 41a NaLMEHTOB BK/KOYAIOT:

- Obwme NosoKeHNA

- Nopsaaok obpalleHna NauneHTa;

- MNpaBa 1 0653aHHOCTM NALUMEHT];

- Nopsaaok paspelueHna KOHGAMKTHbIX cUTyaumii mexay ML u naumeHTom;

- Mopsaaok npegoctasneHns MHGoOPMaL MK O COCTOAHMM 340POBbA NALMEHT];

- MopsAoK BblAauYmM CNPABOK, BbIMUCOK U3 MEAULMHCKON AOKYMEHTaUMN NAUUEHTY AU APYTUM NULAM.

1.3. Mpasuna BHYTPEHHEro pacrnopaaKa 0b6a3aTesibHbl 417 BCEX MALMEHTOB, NpoXo4AaWwmx obcnenoBaHme
N neyeHne B MeauLMHCKOM LeHTpe.

1.4. C npaBMnamm NaLmMeHT 60 ero 3aKoHHbIM NPeACTaBUTE/Ib 3HAKOMATCA YCTHO.

1.5. Mpepcrasutenb nauneHTa JOAXEH UMETb BblAaHHYHO B YCTAHOBJIEHHOM NopAgKe A0BEPEHHOCTb Ha
npaBo npeacraBieHnA MHTeEpPECOB NauneEHTa. 3aKOHHbIMM npeacraBuTeNnA HeCoBepWEeHHONETHUX
nocetTutenen ABAAOTCA UX poautTenn.

2. MopAapokK o6palieHna naumeHTa
2.1. B MeAnUMHCKOM LieHTpe OKa3sbiBaeTca ambynaTopHasa meauLmMHCKas NoOMOLLb.

2.2.B Cny4vyae o6pau1,eva rpa*kgaH Nno HeEOTNOXKHbIM NOKa3aHUAM, nepcoHan MeguuUMHCKOro LeHTpa
HanpasAAeT NnauyneHTa AnAa OKa3aHuA HEO6XO,£I,I/IMOI7I Me,CI,MLLMHCKOVI nomouwn B COOTBETCTBYHOLLEE
MegununHCKOE yypexaeHune.

2.3. B cnyyae obpalleHns naumeHToB B MLL, B OTHOLIEHUW KOTOPbLIX UMEIOTCS AOCTaTOYHbIE OCHOBaHMA
nonaraTb, YTO BpeA UX 340PO0BbI0 NPUUMHEH B pe3ybTaTe NPOTUMBOMNPaBHbLIX Aeictemii, ML nepenaet



cBeAeHUA B TeppuTopuanbHble opraHbl MB/L Poccumn no mecTy HaxoXaeHUsa MeauuUHCKOM
OpraHu3aumu.

2.4. B cnyyae obpaieHmnsa B ML, naumneHTa ¢ MHGEKLMOHHbIM 3a601€BaHUEM M YCTaHOB/IEHMUA
NepBUYHOrO AMarHo3a MHGEKLMOHHOIo 3a601eBaHNA NAM NOJO3PEHUA HA TAKOBOE, NaLUEHT
HanpasnAeTca B UHOEKLMOHHOE MeAULIMHCKOE YUYpeKaeHHe.

2.5. MNpyn Heobxo4MMOCTM NOSIyHEeHMA MeAULIMHCKON NOMOLUM NauneHT obpalaetca B pernctpatypy ML,
obecneynBaloLLyto PermcTpaLuto NaLuMeHToB Ha NPMEM K Bpady.

Pexxum pabotbl ML, - ¢ noHeaenbHMKa no natHMuy ¢ 10.00 go 18.00 yacos.

2.6. MNpurem naumneHTos Bpadamm ML, npoBogmTcA cornacHo rpadumky. Bpay Bnpase npepsaTb Npuem
NaLMeHTOB A1 OKa3aHUA HEOTNOXHOM MeAULMHCKON MOMOLLM.

2.7. NpeaBaputenbHasn 3anncb NauueHTa Ha Npyvem K Bpady ML, ocywiecTeaseTca nocpeacTBOM:

- IMYHOTO 06paLLEHNA B pErucTpaTypy;
- 3BOHKa Mo TenedoHy perucrTpaTypbl.

2.8. Mpu Bxoge B ML, nauneHTy pekomeHayeTca ogeTb 6axmabl Nam nepeobyTbca B CMeHHY0 06yBb.

2.9. B xonoaHoe Bpems rofa nauyeHT A0/IKEH OCTaBUTb BEPXHIOIO oAexay B rapaepobe. Bxoa B
BEpXHel ogexae B MeaUUMHCKMIA KabMHeT 3anpelaeTtca B toboe Bpems roaa.

2.10. Mpu obpalleHnmn naupeHTa 8B ML, 3aBoanTca megmumMHCKan KapTta, Ans opopmaeHNa KOTopown
naumMeHT coobLiaeT cBOM NacnopTHble AaHHbIE.

2.11. MaumeHT 3anncbiBaeTCA Ha MPMEM K Bpady C y4eToM rpadmka ero paboTbl 1 }KenaHUs naumeHTa.

2.12. B cnyyae HenpeaBMAEHHOMO OTCYTCTBUA Bpaya U APYrux YpesBbl4aiHbIX 06CTOATENLCTB,
aAMUHUCTPATOp Npeaynpexaaet 06 3Tom naumMeHTa Npu NepBo BO3MOMKHOCTMU.

2.13. MNpK HEBO3MOXKHOCTM NPUBBITL Ha MPUEM B COr/IacOBaHHOE BpeMs, NaumeHT 0b6a3yeTca yBe4oMUTb
MU, no TenedoHy B BO3MOXKHO KOPOTKME CPOKM.

2.14. MauneHT BXoanT B KabuHet Bpaya no ero npurnaweHuto. 38I'IpEU.I,E]ETCF| BXO4AUNTb B KabuHet Bpaya
6es npurnaweHuna, Korga Tam NOaetT npuem.

2.15. Bpay oT umeHn MLL 3aKnt04aeT C NaLMEHTOM MMCbMEHHbIM AOrOBOP HA OKasaHWe ycayr no ¢popme,
yTBepKAeHHOM B MLL. BHeceHMe M3MeHeHUI B 4OTOBOP, KaK NPaBuIo, He ZoNycKaeTcs.

2.16. MNpu 3aKN0YEHUN A0rOBOPA Bpay AeNCTBYET B KayecTBe npeactasutens MU, [ns 3aknoueHnn
[OroBOpa NaumMeHT coobLaeT CBOM NepcoHanbHble gaHHble: ©.U.0., BO3pacT, agpec MecTa KUTebCTBa
N KOHTaKTHbIN TenedoH.

2.17. ML, ocywectenaeT 06paboTKy NepcoHanbHbIX AaHHbIX NaUMEHTa UCKIUYNUTENIbHO B LLeNsX
NCMONHEHNA 3aK1H0YEHHOr0 C HUM [I0r0BOpPa, B CBA3M C YeM, B COOTBETCTBUM CO CT.6 O3 «O
NepPCoHaNbHbIX AaHHbIX» AOMONHUTEIbHOIO COrnacua nauueHTa Ha 06paboTKy ero NepcoHanbHbIX
OaHHbIX He TpebyeTca. ML, obecneunBaeT COXpaHHOCTb MEPCOHabHbIX AaHHbIX NaLUeHTa.

3. NpaBa 1 06A3aHHOCTM NALUEHTA
3.1. NMpu 06paLLeHnn 32 MeAULMHCKON NOMOLLbIO M €€ MNOYYEHUMU NALMEHT MMEET NPaBo Ha:

3.1.1. YBaxutenoHoe u ryMaHHOe OTHOLLIEHME CO CTOPOHbI paboTHMKoB ML, 1 apyrux anu, y4acTByOLWMX
B OKa3aHMM MegULMHCKOM NOMOLLM;



3.1.2. NonyyeHne nHbopmaLumn o bamuanmn, UMeHu, OTYECTBE, AO0XKHOCTMU ero /ievallero spaya u
APYrUX UL, HeNnocpeaCcTBEHHO YYaCTBYHOLLMX B OKa3aHUN eMy MeAULMHCKOM NOMOLLY;

3.1.3. OGcnep,osaHme n nevyeHune B ycanosmAax, COOTBETCTBYHOWMNX CAHUTAPHO-TUTUEHNYECKUM U
NPoOTUBO3INNAEMUNYECKUM Tp66OBaHVIF|M,'

3.1.4. ObneryeHune 601U, cBA3aHHOM € 3aboneBaHmem n (MIN) MegULUUHCKUM BMeLLaTe/IbCTBOM,
AOCTYMHbIMM cnocobamu 1 cpeacTBamMuM, €C/I TaKOBOE He NPEenATCTBYET AMarHoCTUYEeCKOMY MpoLieccy;

3.1.5. lMepeBoa K Apyromy sievaliemy spauvy;

3.1.6. JobpoBosibHOE UHPOPMMPOBAHHOE COrnacue NaumeHTa Ha MeauLMHCKOe BMeLLaTeIbCTBO B
COOTBETCTBMM C 3aKOHOAATENbHbIMW aKTaMU;

3.1.7. OTKas oT oKa3aHu1A (NpeKpaLeHna) MeauLUMHCKOW NOMOLLM, 33 UCK/IOYEHMEM ClyYaes,
npeaycMoTpeHHbIX 3aKOHOAaTeNbHbIMU aKTaMu;

3.1.8. O6palleHue C anoboi K A0MKHOCTHbIM nuam ML, a TakKe B KOHTpoAuUpytoLme u /unm
Hag3upatoLlLme opraHbl UK B Cy4;

3.1.9. CoxpaHeHue paboTHMKamu ML, B TaliHe MHdopmauunm o paKTe ero obpalleHns 3a MeaULNHCKOMN
NMOMOLLLbIO, COCTOAAHUM 34,0POBbA, AMATHO3E U UHbIX CBEAEHUI, NONYYEHHBIX NPU ero obcnegoBaHUN U
Jle4yeHnu, 3a UCKIDYEHUEM Cy4aEeB, NPeayCMOTPEHHbIX 3aKOHO4ATE/IbHBIMW aKTaMy;

3.1.10. MNony4yeHune B fOCTYNHON Ana Hero ¢opme NoSIHOM MHPOPMaLMK O COCTOAHUN CBOETO 340POBbA,
NPUMEHSEMbIX METOAAX ONArHOCTUKM U NeYeHUs, a TaKKe Ha BbIBop /1ML, KOTOPbIM MOXKET ObITb
nepeaaHa MHPopmaLMA O COCTOAHUM ero 340pOBbA;

3.2. NauueHT 0b65s3aH:
3.2.1. MpUHUMATb Mepbl K COXPAHEHUIO U YKPenaeHMIo CBOEro 340Pp0BbA;
3.2.2. CBoeBpemMeHHO 06paLLaTbCa 338 MeAULMHCKON MOMOLLbIO;

3.2.3 YBaXkuUTENbHO OTHOCUTBCA K MEANUMHCKMM PAaBOTHUKAM, APYrMM IMLLAM, YHACTBYHOLLMM B
OKasaHMM MegMLMHCKOM NOMOLLM, a TaKKe YBarkaTb NpaBa ApYrux naLMeHToB;

3.2.4. NpenocTaBaATb AnLLY, OKa3blBaloLeMy MeAULMHCKYI0 NOMOLLb, U3BECTHYIO eMY A0CTOBEPHYHO
MHPOPMaLMIO O COCTOAHUU CBOETO 30PO0BbS, B TOM YMC/IE O NPOTUBOMNOKA3aHMAX K MPUMEHEHUIO
NIeKapCTBEHHbIX CPEACTB, a/IePrMYecknx peakumax, paHee nepeHeceHHbIX N HacneACcTBEHHbIX
3ab0/1eBaHUsAX;

MaumeHT A0NXKeH 3HATb, YTO CO3HATE/IbHOE NUCKaXKeHne MH(I)OpMaLI,MM O CBOEM 340pP0OBbE MOXET
OTPa3nTbCA Ha NPABUIbHOCTU BbICTAaBNAEMOTIO ANarHO3a, Ha3Ha4aemoro sie4eHA U NOBINATb Ha
NPOrHo3 BbI3A40POBNAEHUA.

3.2.5. CBOeBpeMeHHO M TOYHO BbINOAHATb MeAULMHCKME NPeAnucaHmA U PEKOMEHAALMM eYallero
Bpaya;

3.2.6. COTpyaAHNYATb C BPAYOM Ha BCEX 3TAMNaxX OKa3aHWA MeAULMHCKON NOMOLLM;

3.2.7. bepeXXHO OTHOCUTbLCA K myectay MLL.

3.2.8. NauneHT 06s3aH cobatoaaTb HacToAlMe npasuna (cT.27 n.3 deaepanbHoro 3akoHa No323-03).
4. NpaBuna noBeAeHUA NALMEHTOB U UX 3aKOHHbIX NpPeAcTaBUTeNeil B MeAULIMHCKOM LieHTpe

4.1. KaTteropu4yecku 3anpeLLaeTca:



- KypeHKne Ha Kpbl/ibLe, a TaKKe B /1l0bbIx nomeleHusax ML,

- F[POMKO pPasroBapmBaTh, LWYMETb, X/10NaTb ABEPbMU;

- pa3roBapuBaTtb N0 MobuabHoMy TenedpoHy;

- rpybutb nepcoHany ML, unn nHbim nnuam, Haxogawmmes 8 MLU; 160 BbIACHATb OTHOLWEHWUSA C HAMU B
NPUCYTCTBUWN APYIUX NL,

- NPW HEKOPPEKTHOM MOBEAEHUM NAUMEHTA, FPYyObIX BbICKA3bliBaHMAX B aApeC MeAULNHCKOro
nepcoHana, Bpay MMeeT NpaBo 0TKa3aTb NaLMUEHTY B HaBMOAEHUM U IeYeHUN (KPOME SKCTPEHHbIX
cny4yaes);

- HaXxOXAEeHMEe COMPOBOXKAALLNX KPOME 3aKOHHbIX NPeACcTaBUTeNeN NaUMeHTa, nL, B KabuHeTe
[O0NYCKaEeTCs TO/IbKO C paspeLleHms leYalllero Bpaya M Npu yca0BMK BbIMOJIHEHMA BCEX ero TpeboBaHui
M YKa3aHUM, 32 UCKNOYEHMEM C/yYaeB, NPeayCMOTPEHHbIX AeMCTBYIOWNM 3aKOHOAATEIbCTBOM.

4.2. B nomeweHunax ML, HeobxoamMmo noaaeprKMBaTh YUCTOTY U Nopsaok. Mycop, Ucnonb3oBaHHble
CpPeACTBa JIMYHOM TUIMEHDbI A01KHbI BbIOPACbIBAaTLCA TONILKO B YPHbI 418 MyCOpa, UCMO/Ib30BaHHble
6axubl NOMELLAIOTCA B CNELNaNbHYO YpHY Haxogsauwetocs B Tambype ML,. BpocaTb mycop 1 6axmbl Ha
Mos1 KaTeropuyeckn 3anpeeHo!

4.3. Cobntogatb NpaBMAa AIMYHOWN FTMIUEHbI.

4.4, Bo Bpems anngemuii OPBU pekomeHAayeTca NCNoNb30BaTb MHAMBUAYANbHbIE CPeACTBA 3aLLMUTbI:
Map/eBble AU UHble NOBA3KK, NpeAHa3HauYeHHble ANA 3alUTbl OT pecnMpaTopHOn MHOEKL UK.

4.5. HakaHyHe MHBa3WBHOIO BMellaTeNbCTBa NauueHT 06a3aH noanmcatb MHPOPMUpPOBaAHHOE cornacue,
npeasapuTesibHO U3YUMNB €ro TEKCT.

4.6. NaumeHT 0653aH HE3aMEANTENBHO M3BECTUTb CBOETO Jlevallero Bpayva 06 yxyaweHUn CoCTORHUA
CBOEro 340poBbA. [1pn OTCYTCTBUM NeYvallero Bpava nepesatb AaHHY0 MHGOpMaL Mo paboTHURY
pernctpatypsl ML,

4.7. NMepcoHan ML, umeeT npaso yaanntb naymeHta ns ML, B ciyvyae Hecob6at04eHUA U3NOKEHHbIX
npaBwua NoBeAEHUA.

5. MopAapokK paspeleHns KOHPANKTHBIX CUTYaLUIA MeXAY MeAULUHCKUM LLeHTPOM U NauueHToM

5.1. B cnyyae HapyleHua NpaB NaumMeHTa, OH (ero 3aKoHHbIN NpeACcTaBUTENb) MOXKET 06paLLaTbca C
npeTeHsueli (}kanoboi), KoTopas nogaeTcs Yepes perncTpaTypy 1 nepesaeTca Ha PacCMOTPEHUE
rnaBHoro Bpaya. MpeTteH3us (}kanoba) MoXKeT 6bITb U3/10XKEHA B KHUTE Kanob 1 npeanoxeHunin. Ann
ONepaTUBHOTrO NOMYYEHUA OTBETA HA MPETEH3MIO (Kanoby) NauMeHTy peKkoMeH4yeTCcs OCTaBUTb HOMep
KOHTaKTHOro TenedoHa.

5.2. MpeTeH3us (kanoba) paccmaTpmBaeTca B TedeHue 10 aHel ¢ MomeHTa eé nonyyeHmsa MU, Ha
npeTeH3unto (¥Kanoby) oTBET B NMCbMEHHOM BUAE HanpaB/AeTcA NAaLMEHTY NO NOYTe Mo YKa3zaHHOMY UM
aapecy Mb0o No XKenaHuo NnaumeHTa MoXKeT BbiTb BPYYEH eMY JIMYHO B COr/TACOBAaHHOE BPems.

5.3. He nonyyms oTBeTa Ha NpeTeH3uio (Kanoby) B AecATUAHEBHbIN CPOK MM60 B Caydae NoyyeHun
OTBETa, KOTOPbIN He YA,0BNETBOPAET ero, NaLuMeHT (3aKOHHbIV NpeacTaBuTesb) BNpaBe 06paTUTLCA B
KOHTpO/IMpylowme (Haa3unpatrowme) opraHbl 6o B cya,

6. MopAaAoK npegocTaBneHns UHGOPMaL UK O COCTOAHUU 340POBbA NaLUEHTA

6.1. MHdopmaLMA O COCTOAHMUM 340POBbA NPEAOCTABAAETCA NALMEHTY B 4OCTYMNHOM, COOTBETCTBYHOLLEN
TpeboBaHMAM MeAULIMHCKON 3TUKM U AEeOHTONOTMMN GOpMeE SIeYaLLMm BPAYOM UM MHBIMM
AONKHOCTHbIMM AnMuamn MLL. OHa gonKHa cogep»KaTb CBeAEHUA 0 pe3yabTaTax 06cneaoBaHus,
Hannunm 3aboneBaHmMs, ANarHo3e U NPorHose, meToaax 06cneoBaHNA U 1eYeHns, CBA3AaHHOM C HUMU



PUCKe, BO3SMOXHbIX BapUaHTaX meanunMHCKOro BMelllaTeN1bCTBa U NX NOCNeACTBUAX, @ TAKXKE O
pe3ysibTaTax NnpoBeaeHHOro sie4yeHnAa U BO3MOXKHbIX OCNTOXKHEHUAX.

6.2. B OTHOLWEHMM HecoBepLUEHHONETHUX 40 15 neT n Anu, NPM3HaHHbIX B YCTaHOBAEHHOM 3aKOHHOM
nopagke HegeecnocobHbIMKU, MHGOPMaLMA O COCTOAHMM 340POBbA NaLMeHTa NpeaocTaBaAaeTca ux
3aKOHHOMY MpeacTaBuTeNto.

6.3. MHpopmauus, cogepKalanca B MeAMUNHCKON JOKYMEHTaLUNKM, COCTaBAsET BPaYeOHyo TaliHy U
MOXET NpeaocTaBasTbCA 6e3 cornacua nauMeHTa 1 ero 3aKoHHbIX NpeacTaBuTenei TobKo Nno
OCHOBaHMAM, NPeayCMOTPEHHbIM AENCTBYIOLMM 3aKOHO4ATEIbCTBOM

7. MopaAoK BbiAauu CNPaBoK, BbIMUCOK U3 MEeAULIMHCKOW AO0KYMEHTaLUuu NaumueHTy Unm apyrum
amuyam

7.1. MopAaoK BblAauM BbINMUCOK U3 MeAULMHCKOW AOKYMEHTaL MM, PernamMeHTUpoBaH AeNCTBYIOWUM
3aKOHOAaTeNbCTBOM.

7.2. Mo npocbbe naumeHTa emy MOKeT ObITb BblAaHa CnpaBKa 0 601€3HM UK BbINUCKA U3 MEANLMHCKOWN
KapTbl. Ha 0CHOBaHUKN NUCbMEHHOIO 3aAB/IEHUA NaLMEeHTa eMy MOXKeT ObITb BblJaHa 3aBepeHHan Konusa
MeANLIMHCKOM KapTbl.



